
ANTHONY HOLDERIED
TAYLOR ABERNETHY

UNC CONTRACTORS





ENVIRONMENTAL PROTECTION AGENCY

…to protect human health and 

the environment
CLEAN AIR ACT

Congress

POTUS

Regulation 
(EPA)

Enforcement 
(EPA)

Compliance

Rules:

Proposed

Public Comment

Final



ENVIRONMENTAL 
PROTECTION 

AGENCY

RESEARCH 
TRIANGLE PARK



EPA-RTP RESEARCH

Research Offices and Laboratories:

• Office of Air and Radiation

• Office of Research and Development
• National Exposure Research Laboratory (NERL)

• National Health and Environmental Effects Research (NHEERL)

• National Risk Management Research Laboratory (NRMRL)

• National Center for Environmental Assessment (NCEA)

• National Center for Computational Toxicology (NCCT)

• National Center for Environmental Research (NCER)

• National Homeland Security Research Center (NHSRC)



EPA-RTP LIBRARY 
“The mission of the EPA Library is to 
provide a broad range of 
information support services to 
enable the research, standards 
setting, and administrative 
personnel of EPA/RTP to spend 
their time using information rather 
than searching for it.”

One of 26 libraries in National Library Network

• One of three repositories

• Highest foot traffic, reference transactions, ILL 

requests

• Top research facility



EPA-RTP LIBRARY  

Staffed by 

contractors 

through UNC-SILS 

since 1975!

Five full-time staff

Eight student interns

Services Include

• Interlibrary Loan

• Literature Searching

• Reference

• Instruction

• EPA Document Publishing

• EndNote Support



SINCE THE BEGINNING…

Services provided without marketing:

} Information Need 

Established

• Impact factor, times cited, H-index 
(awards, evaluation) 

Quick Reference 

• Formal & Informal (WoS, JCR, Plum 
Analytics, Altmetric, Impact Story)

Training

• Metrics for an individual’s publications

Extended Reference

• Metrics for programs & teams; alerts

Large Projects



WHY BIBLIOLMETRICS SERVICES? 
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RESEARCH

Information 
Need

Webinars

Conferences

Discussions 
with 

Colleagues

Patron 
Feedback

Internal 
Development

Literature

What will this look like?



YES!

• Cost 

• New tools/resources

• Human resources

• Existing staff

• New position

• Training

• Scale

• Individuals vs. groups

• Time commitment

• Deliverable

• Formats

• Marketing

• Overall strategy

• Roll-out/Ongoing

• Outsource/In-house



BUT HOW?

• Balancing scope with time & 
resources

• Use free and existing tools to 
add value

• Training vs. seeking skills

• Focus on the individual

• Funding & awards

• Career advancement

https://www.niehs.nih.gov/about/index.cfm



PROTOTYPE

58%
cited papers



Research Impact Report

LA DeRoo
Report Date: February 1, 2016

79
Articles

Published

Department: National Institute of Environmental Health Sciences

Employee Since: YYYY
Prepared using data from Google Scholar and Web of Science

H-index

G-index

1
15

Avg. citations 

per paper

1,200


Total

Citations

19

34

11

The use of brief interventions 

adapted from motivational 

interviewing across behavioral 

domains: A systematic review
ADDICTION
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Top Journal
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Epidemiology
by number  of articles

Most-cited article:
cited

429
times

Impact 

Factor: 

5.23

Rank: 

9

Research

Areas10

Coauthoring institutions

Assemble 

a report

Package it

Create 

documentation

Plan 

marketing



THE PRODUCT: 
RESEARCH IMPACT REPORT

Analyzes a set of publications

Presents author, article, journal-

level metrics

Packages data with graphical 

illustrations 



PRELIMINARY FEEDBACK & ROLLOUT

• Present
• NCLA RASS Current Trends in Reference Virtual Series

• LAUNC-CH

• Update the graphics & instructions

• Test (soft rollout)
• Add funding agencies

• Add alternative metrics

• Promote (hard rollout)
• at annual Open House

• Collaborate with graphics team for marketing campaign

• Conducted “Measuring Your Research Impact” class

2 reports 

requested!



Hermione Granger















CONTINUING THE CYCLE

 >20 RIR’s created

 Continue to revise documentation

 Reflect on feedback

 Begin to explore avenues… 

Article Impact Report



ARTICLE IMPACT REPORT

Like a Research Impact Report…but for a single article 
and based on its set of citations

•  graphics,  words

• Shorter in length & turnaround time

• Flexible parameters/template

• Continued the cycle
• Targeted delivery

• Gained feedback

• Developed documentation

Start 
prototyping

What 
should the 
product 
entail?

What tools 
can we use?

Test

How can we 
expand this 

service?













• Every report is different

• Post-doc vs. seasoned researcher

• Unique publication histories (not in scholarly lit)

• Balance is key: effort vs. reward

• New tools require training

• New technologies are not always widely accepted

• The revisions are never complete,             
but that means the possibilities are endless

• Changing interfaces

• Author preferences

*Remember: Special requests  new services*

CHALLENGES & LESSONS LEARNED



Expand 
Scope

Hot/ 
Trending 
Articles?

Research 
Impact 
Services

Projecting 
Impact?

FUTURE DIRECTIONS



Questions?
Taylor Abernethy (UNC)

User Services & Research Librarian

(919) 541-2777

library.rtp@epa.gov

Anthony Holderied (UNC)
Assistant Director

(919) 541-2777

library.rtp@epa.gov

THANK YOU!


